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INFORMATION SHEET 

 
Thank you for showing interest in this Social Return On Investment (SROI) project 
for Survivors Manchester. 

 
This sheet has been created to explain to you: 
 

 The reason the research is being carried out, 
 What the research is about, 

 How the research will be conducted, 

 Who is eligible to participate and what participating entails, 
 What is hoped to be achieved in carrying out this research project.  

 
The project is being carried out by Amelia Somerset, on behalf of the Zurich 
Community Trust, with key support from Duncan Craig, Service Director of Survivors 

Manchester. Any concerns or queries regarding this project can be sent to: 
SurvivorsManchesterSROI@zct.org.uk. 

 
The analysis will focus on the work carried out by Survivors Manchester between 
01/03/2012 and 29/02/2013. 

 
The Zurich Community Trust, a UK registered charity funded by pre-tax profits and 
donations from Zurich's staff, provides an umbrella for all Zurich's community 

involvement in the UK.  The Trust supports disadvantaged people in leading more 
independent lives through targeted long term programmes, as well as the 'Zurich 
Cares' employee engagement programme and the 'Openwork Foundation'.   

 
The Zurich Community Trust started a local partnership with Survivors Manchester in 
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August 2011, providing an annual grant of £5,000 for three years as well as various 

volunteering support.  
 
 

THE REASON FOR THE RESEARCH  
Support for male survivors of childhood sexual abuse in many cities is at best, limited 

and at worst, non-existent. Survivors Manchester works to support adult male 
survivors in the Greater Manchester area. 
 

The value of this work is difficult to measure, given the intangible nature of the work 
done by the organisation. SROI analysis aims to look at the services provided, and 
the resources utilised, and what impact this has on stakeholders. 

 
The aim of this project is to understand and measure the impact of the work done by 
Survivors Manchester, in how it delivers change to its stakeholders.  

 
 
WHAT IS THE RESEARCH ABOUT? 

SROI aims to understand the value generated by an activity or an organisation, by 
measuring the change experienced by its stakeholders. It considers the social and 
economic outcomes of an activity, and a monetary value is used to represent these 

outcomes. A ratio of benefits is then calculated, which should communicate how 
effectively the organisation utilises resources to generate benefits for stakeholders. 

For example, an SROI ratio of 2:1 indicates that for every £1 investment, £2 of social 
value is generated. However, the analysis is concerned with the value of the activity, 
not the financial benefit. The monetary value is used for measurement purposes 

only. 
 
 

HOW WILL THE RESEARCH BE CONDUCTED? 
Five key stakeholder groups are to be approached during this project, and the 
method of approach depends on the nature of their relationship with Survivors 

Manchester. 
 
The two main approaches are internet-based survey tools and telephone interviews. 

The online questionnaire tools will be used for engagement with individuals, where 
data gathered is likely to be personal information, and anonymity can be ensured.  
 

Telephone interviews will utilised for communication with other stakeholder groups, 
particularly those with more bespoke relationships with Survivors Manchester, in 
order to gain a better understanding of the relationships that Survivors Manchester 

has with local professionals and other organisations. 
 

This information sheet will be provided in the introduction to the online survey for 
those engaged in this manner. Once someone has read this information sheet, they 
will be led through to the questionnaire and asked to answer a number of questions. 
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Further, this sheet will be sent to the stakeholders to be contacted via telephone 

interview with any other relevant information prior to the interview itself. 
 
All the data gathered from the questionnaire will then be analysed, and the results 

used to measure the impact of Survivors Manchester. 
 

 
WHO IS ELIGIBLE TO PARTICIPATE? 
Any individual or organisation who has engaged with Survivors Manchester between 

01/03/2012 – 29/02/2013 is eligible for participation in this project. 
 
For the purposes of this research, it will not be necessary to define what is meant by 

childhood sexual abuse. In the same respect, the research is not looking into the act 
of sexual abuse and no one will be asked to discuss or recall any occurrence of 
abuse. This analysis will be concentrating on the work of Survivors Manchester, and 

what changes for the stakeholders as a result of contact with the organisation.  
 
However, it is important to appreciate that this is a sensitive subject and there is 

always the possibility that talking about seeking support may bring up difficult 
memories and emotions. Because of the very essence of this research, it is more 
likely that the majority of people who do participate will have a support network 

already in place through their established contact with Survivors Manchester. 
Furthermore, links will be provided to the Survivors Manchester website if any further 

information or support is required. 
 
 

WHAT PARTICIPATING ENTAILS 
As mentioned above, the method of participation will differ between different 
stakeholder groups. 

 
For those that will be engaged via the online questionnaire, the stakeholder 
population will be approached with information about the project – particularly what 

it involves and aims to achieve, and invited to participate via the webpage provided. 
On this webpage, further information will be provided about the project, including 
this document. This page will clearly state that participation in the research assumes 

their approval for the information provided to be used in the research. No personal 
information will be included in the analysis. 
 

The only personal details requested are current age and age when they first 
accessed a survivor site.  
 

At the end of the survey the participant will be invited to provide a contact email 
address, to enable further contact should any additional information be required. 

However, this will be entirely voluntary, and this information will not be used for any 
other reason than to seek clarification or further information for the purpose of 
enhancing the quality of information in this research. 
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It is important to note that every participant has the right to stop filling in the 

questionnaire at any point without worrying about having to complete it, or feel 
pressured into completing it. 
 

No one will receive any money, gifts or benefits for taking part in the research. 
 

For the stakeholders to be engaged via a telephone interview, as above these 
individuals / organisations will be initially approached with some information about 
the project and its aims, and invited to take part. For those that agree to be 

involved, a telephone interview will be scheduled between the stakeholder(s) 
involved and Amelia Somerset. 
 

Prior to this call, further information will be provided to the interviewee, including 
this document, so that the aim and approach for the research can be fully 
understood. The questions asked will then be designed based on the nature of the 

relationship each stakeholder has with Survivors Manchester, with an aim to getting 
a detailed understanding of this relationship and its impact. 
 

As above, at the end of this interview, the stakeholder will be asked if they are 
willing to be contacted further, should any further information be required to provide 
better quality data for this research. They will not be contacted for any other 

purpose. 
 

 
WHAT IS HOPED TO BE ACHIEVED IN CARRYING OUT THIS RESEARCH 
PROJECT? 

Once all the data has been collected it will be analysed in order to understand the 
value and the impact of the work done by Survivors Manchester. A SROI report will 
then be written, with the aim of enabling Survivors Manchester to communicate and 

demonstrate results to other stakeholder groups, including potential providers of 
funds / support. 
 

 
SO NOW WHAT? 
I hope that this Information sheet has given you all the information you need. After 

reading this, you may want to take some time to think about if you want to 
participate or not. It should be absolutely clear that there is no pressure on anyone 
to participate - it has to be an individual choice for everyone. 

 
If there are any further questions, please contact: 
SurvivorsManchesterSROI@zct.org.uk  

 
Regardless of whether you decide to participate or not, thanks for taking the time to 

read this document.  
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